Business Use

@ P&G SUPPLIER’S GUIDE:

How to Request Callback?

Request Callback allows you to:
e Request call assistance from P&G experts.

To view Request Callback Application, go https://pgsupplier.vpn.pg.com/ and enter your P&G Supplier Portal
Login Credentials.

Supplier Apps

Username

Click Request Callback Application.

©

Request call back

Reqguest call back from a P&G expert

For Callback concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form
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Business Use

Step 1: Choose the better schedule for you. Remember to choose the agent with skills: “Supplier Support
Only” and within scope of your region (eg. NA CA billed invoices for invoices billing North Americas and
Canada P&G entities).

Request call back
Your Time D Expert Skills Language(s)
a0 .
?G'OO 00:30 - PG Internal users ONLY, Coupa users support English, Spanish v Request
omormow
Krystel
a0 .
00:30 - 01:00 - PG Internal users OMNLY, Coupa users support English, Spanish v Request
Tomomow
Krystel
a0 .
00:00-00:30 - PG Internal users ONLY, Coupa users support English, Spanish 4 FELTE
Thursday
Krystel
. .
00:30-01.00 - PG Internal users ONLY, Coupa users support English, Spanish & Request
Thursday
Krystel
a0 .
14:30-15.00 = Invoices billed to India Middle East and Africas English < HEl
hursday Renz
_ .
17:30-15.00 - Invoice Payment, Supplier porial, NA CA Billed Invoices English < FELTE
Thursday
Karlan
. .
00:00 - 00:30 - PG Internal users OMNLY, Coupa users support English, Spanish v Request
Friday Krystel
o

Step 2: Fill out the required information required and click Submit.

We will call you on January 30, 2020 at 14:00 at number
Phone number
— 506 v
Your issue
|
€« Goback ~  Submit

For Callback concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form
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Business Use

Step 3: Once you submit your Call Back Request, you will receive a confirmation e-mail with the Call Back
Request details.

will call at +63-928 to resolve your issue.

Request Call Back <supplierapps.im@pg.com> on behalf of
Required

We couldn't find this meeting in the calendar. It may have been moved or deleted.

© Thursday, June 10, 2021 2:30 PM-3:00PM @

Test only. Will cancel

Please expect to receive separate email for the meeting invitation.

Step 4: If you want to cancel your Call Back Request, you may click the Cancel.

Cancel requested call i
q ler OI’II},f, Invoice billed to Eng\ish ® Cancel
Are you sure you want to cancel the requested call from

June 10, 2021 at 14:30 7

For Callback concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form
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