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     P&G SUPPLIER’S GUIDE: 

  

 

 

How to Request Callback? 

 

 

Request Callback allows you to: 

• Request call assistance from P&G experts.  

To view Request Callback Application, go https://pgsupplier.vpn.pg.com/ and enter your P&G Supplier Portal 

Login Credentials. 

 

 

Click Request Callback Application. 

 

 

 

 

https://pgsupplier.com/supplier-portal-query-form
https://pgsupplier.vpn.pg.com/
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Step 1: Choose the better schedule for you. Remember to choose the agent with skills: “Supplier Support 

Only” and within scope of your region (eg. NA CA billed invoices for invoices billing North Americas and 

Canada P&G entities). 

 

 

Step 2: Fill out the required information required and click Submit. 
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Step 3: Once you submit your Call Back Request, you will receive a confirmation e-mail with the Call Back 

Request details.  

 

 

 

 

 

 

Please expect to receive separate email for the meeting invitation.  

 

Step 4: If you want to cancel your Call Back Request, you may click the Cancel. 
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