Business Use

@ P&G SUPPLIER’S GUIDE:

How to Setup Your Ping ID Account

Step 1: Start from a fresh clean browser by closing all open windows.

Step 2: Go to ping.pg.com and enter your P&G credentials: Username & Password

PingOne

Jjsername Sign On With

supplier.p ‘@ Windows Hello
Experiencing any challenges with

PasswordLESS login? Review our FAQ or
................ contact GetHelp.

OR

Forgot Password?
Use the new MyPassword tool!

Step 3: Select an authentication method for the one-time-password. This is required to set up the MultiFactor
Authentication (MFA) device.

Option 1: Receive via text message using your mobile phone number provided on your account information.
Option 2: Receive a phone call with your passcode to your work phone.

Option 3: Receive via email using your account registered email address.

For PingID concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form
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Pin

Identity.

Select Authentication Method

Select the authentication method you want to
use with your account.

Q Receive a text message with your
SMS:  passcode to your work phone.
WORK

Receive a phone call with your
VOICE:  passcode to your work phone.
WORK

E Receive an email with your passcode.
EMAIL youre

Cancel

Step 4: Once you've selected your preferred authentication method for the one-time-password, please enter the code to

proceed.
« —
Pin Ping
Iderﬂ_ll'.'_.u'.g Identity.
SMS Authentication Email Authentication
Enter the passcode you received to complete Enter the passcode you received to complete
authentication. authentication.
SMS sent to: Emall sent to:
et [} pg**“(@g mail.com
Resend
Resend
I
Cancel
Cancel
via SMS via Email
For PingID concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form T
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Step 5: Once your account is authenticated, you will see the screen below. Click “Add”.

Ping

Identity:

My Devices

iD PinglD

+ Add

Step 6: After clicking “Add,” you will see the available authentication methods on the screen. You may choose either the
(1) PinglD mobile application or (2) the PinglD desktop application.

Add a New Device

PinglD Mobile Application

@ For the best experience, Install PingID and scan the
) .

Pairing Key: 66411278 1763

2 Avsisbie for ‘ L‘-'IIU-Y.»«A
@ PoeziPad || P Android

Other Authentication Methods

s [

Security Key Windows Hello Desktop

For PingID concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form I
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Option 1: PingID Mobile Application

Step 7.A.1: To install the PingID mobile application, scan the QR code displayed in Step 6. Please click “Get” or “Install”
to download the app.

< M

PingID

Ping ldentity Corporation

Step 7.A.2: Once the PingID app is installed on your device, open the application and scan the QR code on your screen
to authenticate and pair your mobile device. You can also enter the pairing key manually if prompted.

Scan the QR Code

The QR code fetches the info that will
get you started

Use your camera to scan the QR code
from another device, such as your laptop.

Where do | find the QR code?

Scan

C Enter Pairing Key >

For PingID concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form
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Step 7.A.3: Once you have scanned the QR code or entered the pairing key, you will be asked if you are trying to sign
in. Please click “Yes.”

Are you trying to sign on?

K‘ Procter & Gamble

Yes

C No, it's not me )

Step 7.A.4: At this point, you are now authenticated. You can now log in to P&G Supplier Portal.

v

Authenticated

@ Close

For PingID concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form E—
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Step 7.B.1: To install the PingID desktop application, click ‘Desktop’ under the “Other Authentication Methods.”

Add a New Device

— PinglD Mobile Application

b For the best experience, Install PinglD and scan the
QR code to palr your moblle device. You can also
enter the palring key manually when required

Pairing Key: 66411278 1763

& Avsisbie for _ Aealatin for
@& Proezipd Android
Other Authentication Methods
o =N
op g | F

Security Key Windows Hello Desktop

Step 7.B.2: After clicking Desktop, you will be directed to this screen. Download and install the PinglD desktop
application by clicking the appropriate icon based on your operating system—Windows or macOS.

Desktop Setup

Download and Install the PinglD desktop application,
and then enter the pairing key below.

Pairing Key

66411278 1763

For PingID concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form
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Step 7.B.3: Once you download the PinglD desktop application, you will be prompted to accept the agreement, choose
the installation folder, and configure your PingID. Simply click “Next” throughout the process.

MY setup - PingID 1.8.0 Y setup - PingID 1.8.0

License Agreement Select Destination Location
Please read the following important information before continuing. Where should PingID be installed?

Please read the following License Agreement. You must accept the terms of this

agreement before continuing with the installation. ]] Setup will install PingID into the following folder.

The Ping Identity Corporation (‘Ping’, ‘we”, or “our’)

; . I 3 To continue, dick Next. If you would like to select a different folder, dick Browse.
mobile device or computer application and related |

« S kS u ny T ]
software (the “Application”, or the "App”) is to be used EYOnSE

exclusively in connection with Ping’s PingOne or PinglD
service (together with the Application, the “Service”).
Ping offers the Service only to legal entities
(‘Customers” who have entered into a binding
agreement with Ping (a “Customer Agreement”).

Eo I accept the agreement |
(01 do not accept the agreement

At least 243.4 MB of free disk space is required.

Cancel Back Cancel

m Setup - PingID 1.8.0

Configure PingID
Enable optional features

() support Roaming User Profiles

Step 7.B.4: You will be asked for a Pairing Key to proceed. Kindly enter the pairing key provided in Step 7.B.2. Click
‘Pair’.

For PingID concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form
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M pingiD — X

Help

% Pingld ou+

Pairing Kay

[ pingiD - X
Help
Desktop Setup .
Download and Install the PinglD desktop application, {§§ ngm @ +
and then enter the pairing key below.
Pairing Key
6641 1278 1763 664112781763

Step 7.B.5: Once you click ‘Pair’, your Windows desktop/macOS will be connected to PingID.

o Pigld My Devices

+ Add

il

| Desklop Windows Desktop

Step 7.B.6: Every time you log in to the P&G Supplier Portal, you will need to enter the code displayed in your PinglD
desktop application. Click ‘Sign On’.

For PingID concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form I
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Authenticating with Deskiop Windows

Enter the passcode displayed in PinglD desktop.

705788

M FingiD - X
& Pingl  su+

710151713|8

For PingID concerns, raise a support ticket via https://pgsupplier.com/supplier-portal-query-form
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