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   P&G SUPPLIER’S GUIDE: 

  

 

 

 

Step 1: Start from a fresh clean browser by closing all open windows. 

Step 2: Go to ping.pg.com and enter your P&G credentials: Username & Password 

 

 

Step 3: Select an authentication method for the one-time-password. This is required to set up the MultiFactor 

Authentication (MFA) device. 

Option 1: Receive via text message using your mobile phone number provided on your account information. 

Option 2: Receive a phone call with your passcode to your work phone. 

Option 3: Receive via email using your account registered email address.    

 

 

 

 

  
  

  

How to Setup Your Ping ID Account     

https://pgsupplier.com/supplier-portal-query-form
https://ping.pg.com/
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Step 4: Once you’ve selected your preferred authentication method for the one-time-password, please enter the code to 

proceed. 

   

     

via SMS      via Email 
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Step 5: Once your account is authenticated, you will see the screen below. Click “Add”. 

 

 

 

Step 6: After clicking “Add,” you will see the available authentication methods on the screen. You may choose either the 

(1) PingID mobile application or (2) the PingID desktop application. 
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Option 1: PingID Mobile Application 

Step 7.A.1: To install the PingID mobile application, scan the QR code displayed in Step 6. Please click “Get” or “Install” 

to download the app. 

 

 
 

Step 7.A.2: Once the PingID app is installed on your device, open the application and scan the QR code on your screen 

to authenticate and pair your mobile device. You can also enter the pairing key manually if prompted.  
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Step 7.A.3: Once you have scanned the QR code or entered the pairing key, you will be asked if you are trying to sign 

in. Please click “Yes.” 

 

 
 

Step 7.A.4: At this point, you are now authenticated. You can now log in to P&G Supplier Portal. 

  

 

 

 

 

https://pgsupplier.com/supplier-portal-query-form
https://pgsupplier.vpn.pg.com/,DanaInfo=portalapps.pg.com,SSO=P+
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Option 2: PingID Desktop Application 

Step 7.B.1: To install the PingID desktop application, click ‘Desktop’ under the “Other Authentication Methods.” 

 

 

Step 7.B.2: After clicking Desktop, you will be directed to this screen. Download and install the PingID desktop 

application by clicking the appropriate icon based on your operating system—Windows or macOS. 
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Step 7.B.3: Once you download the PingID desktop application, you will be prompted to accept the agreement, choose 

the installation folder, and configure your PingID. Simply click “Next” throughout the process. 

   

 

Step 7.B.4: You will be asked for a Pairing Key to proceed. Kindly enter the pairing key provided in Step 7.B.2. Click 

‘Pair’. 
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Step 7.B.5: Once you click ‘Pair’, your Windows desktop/macOS will be connected to PingID. 

 

Step 7.B.6: Every time you log in to the P&G Supplier Portal, you will need to enter the code displayed in your PingID 

desktop application. Click ‘Sign On’. 
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